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Long Lane Deliveries

National chilled warehousing and distribution services

Tel 01698 539940 email admin@longlanedeliveries.co.uk
Belgowan Street, North Industrial Estate, Bellshill ML4 3LB

Thank you for your recent request for information regarding BRC Global Standard for auditing, as you will appreciate
with a customer base of 400 plus, we receive many requests for information and so to make the process
manageable and to also ensure you have the least hindrance to achieving your own certification renewal we have
collated a comprehensive pack to augment our own certification with supplementary information for which we
have received previous requests.

The information enclosed will cover our frequently asked questions and answers i.e. name, contact details etc., a
summary of our procedures, insurance information, operator’s licence, vehicle maintenance, security of your
product, temperature control and monitoring, confirmation of our refrigeration engineer, storage and breakdown
procedures.

We understand some of this information is required by some auditors particularly those operating to BRC Global
Standard version 9. The attached information should provide you with all relevant information required, however
if you feel you need more than we are providing to you just now, please do not hesitate to contact us for this. We
take certification on quality assurance very seriously; indeed, we understand we were the first refrigerated
company to achieve the EFSIS and then successfully achieved the BRC Global Standard qualification all those years
ago. As such we spend thousands of pounds each year to keep abreast of on-going changes and improvements.
We will try to accommodate any additional requests on top of what is in the pack for customers who have specific
requirements out with the norm, but as such we may need to levy a charge. If you wish such additional
requirements please send an email specifying what is required and we will advise the likely cost. We seek to
respond to all such initial enquiries within 5 days and to undertake such additional work within 14 days once a
Purchase Order Number is supplied if appropriate.

Yours Sincerely

STty

James Myles
Transport Manager

Cool solutions to chilling problems

Website: https://longlanedeliveries.co.uk/ Company no. SC230233 Vat. no. 790 0813 34
Mission: To deliver customer’s goods to their customers on time, every
time, and in the same condition they leave our customer’s premises
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Introduction

In order to give customers an excellent service; and to ensure this is done safely for all concerned; LLD
seeks to operate to high standards, and to consistently meet these standards.

To achieve this LLD complies with the standards laid out by BRCGS in respect of storage and distribution
of food with regard to the quality of service and operational safety; and its statutory obligations under
health and safety legislation.

This document seeks to provide an overview of the procedures that LLD follow, which seeks to preserve
the safety, integrity and legality of our Customers products in line with the aims of our Quality Policy.

COVID 19 -LLD Coronavirus Plan

LLD is committed to the safety of all our employees and visitors as such we are closely monitoring the
impact of Coronavirus outbreak. We have put measure in place to keep our operation running for all our
customers. To find out more information on the LLD Coronavirus Plan please visit the website.
https://longlanedeliveries.co.uk/downloads/

Scope of service

The following services are provided:

V¥ Full load national transport: Direct, point to point, transport across Scotland and North England, using
temperature controlled vehicles

V¥ Distribution: Shared user, mixed load, distribution service for individual consignments using a network of
distribution hubs

V¥ Storage: Longer term storage and order picking for either chilled or frozen goods

Other than for full load transport we do not undertake to segregate consignments except for temperature.
Providing the requirements of our terms and conditions are met regarding the covering or packing of
goods etc., the contamination risk arising from the carriage of mixed loads is minimal. Thus, vehicles
employed in the distribution network may have on board at any time consignments of raw meat, cooked
meat or goods that may be considered allergenic. This policy applies to storage products as well.

Where there is a higher risk of a product causing a higher risk of tainting other products or physical
contamination, we will take all reasonable measures to ensure that the risk is minimised by the use of
appropriate hygiene controls.

Customers should note that temperature regimes of our vehicles and storage facilities are 0° C to + 52C
for chilled goods and -18° C or lower for frozen goods, with setting for chilled good and frozen goods in
transit of +1°C and -21°C respectively.

No manufacturing, processing or handling of open foods takes place at any Depot.
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4 FAQ & A for Customer Quality Assurance Audits
4.1 Contact details
411 General details:
Company Name: Long Lane Deliveries Ltd
Registered address Belgowan Street, North Industrial Estate, Bellshill, ML4 3LB
Email admin@longlanedeliveries.co.uk
Web-site www.longlanedeliveries.co.uk
Contact number: 01698 539940
No. of staff 300
Turnover £22m
No. of Vehicles 140
Company Reg. no. SC230233
Vat number 790 0813 34
Operator’s Licence no. 0OM1007801
EC Approval Code vK
MD 058
4.1.2  Bellshill Depot
Address Bellshill Depot: Belgowan Street, North Industrial Estate, Bellshill, ML4 3LB
Email service.requests@longlanedeliveries.co.uk
Contact number: 01698 539940
Emergency Contact Number 01698 539940 (staffed 24 hours 365 days per year)
BRCGS Scope 01 - Chilled and Frozen Food - 02 - Ambient Food - 03 — Packaging and packing materials
BRCGS Certificate valid from 26/04/2023 BRCGS Certificate valid to 28/04/2024
41.3  Dundee Depot
Address Dundee Depot: Unit 1 Nobel Road, Dundee DD2 4UH
Email dundee@longlanedeliveries.co.uk
Contact number: 01382 401000
Emergency Contact Number 01382 401000 (staffed 24 hours 365 days per year)
BRCGS Scope 01 — Chilled and Frozen Food - 02- Ambient Food - 03 — Packaging and packing materials
BRCGS Certificate valid from 24/04/2023 BRCGS Certificate valid to 27/04/2024
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4.2

4.3

5.1

Breakdown Procedure

Is there a formal breakdown

procedure? Yes. See below.

Refrigeration plant maintenance

Is there a formal refrigeration
maintenance agreement for Thermoking, Carrier and Sandy Baird Ltd.
vehicles and trailers

General Operating Practices

V¥ Collection, transport and delivery of goods

'V Drivers get their run plans within their manifest folders, these folders contain details of their load, consignments
to be collected, pallet quantities, destinations, temperature requirements etc.

V¥ If the vehicle has been pre-loaded before the drivers shift starts then the internal air temperature of the vehicle

must be checked against the set points prior to the journey’s start. Temperature checking is part of the drivers

manifest pre-checks and are carried out before leaving with the load and then checked at every drop or every 2

hours on the journey

When making deliveries our staff are advised to check temperatures and phone the depot if there are any issues

to get guidance from the Fulfilment Supervisor and the customer

Any non-conformances are noted in the drivers manifest and are followed up with a phone call to the Fulfilment

Supervisor and then during the de-brief stage at the end of the drivers run

All drivers are encouraged to keep the trailer doors closed as much as possible to conserve the cold chain and

ensure that there is no physical or chemical contamination

All deliveries are made with a proof of delivery note, this must be signed and completed at all delivery points and

if one is not available we have a generic proof of delivery form that can be filled in

Drivers and their loads are subject to statutory stops by DVSA, all staff know to call the Fulfilment Supervisor to

let them know

Any discrepancies regarding transport, collection and delivery on products have to be recorded on the drivers

manifest and followed up by a call to the Fulfilment Supervisor to confirm what has to be done

Receipt, handling and despatch of goods

All goods arriving at the depot or being despatched from the depot are visually checked before they are loaded

and unloaded

Once goods have arrived at their destination they are checked visually again and the temperature is taken

All goods in and out of LLD that are frozen are temperature checked as they arrive and as they leave

All products are pre-booked into the depot, a Goods Received Note (GRN) is filled out as proof of receiving goods,

as well as product labels being available for the products coming in

Any discrepancies that are noted are immediately advised to the customer and any instructions form them are

carried out

Some deliveries maybe trunked between depots or stay in the depot it was delivered, with either of these the

Warehouse is issued with loading instructions to ensure products are loaded correctly. Confirmation of loading

is noted on the Load plans

4d 4 49494 494 4 € 4 4« 4 4«

Product traceability

V¥ A traceability system is in place which provides the ability to trace products through receipt, storage, dispatch
and distribution with help from the Mandata system

V¥ Long Lane Deliveries use Mandata to record all products which allows for tracking from collection to delivery.
The tracking software, UK Telematics and Blue Tree allows the company to track the movement of the vehicles
in transit and the temperature of vehicles

WV Procedures which are in place ensure traceability of damaged packs and of products returned to stock or disposal

V¥ The traceability system is tested annually to ensure that traceability can be determined throughout the system

Customer contracts

Unless otherwise stated by a separate fixed length or long term commercial and operational contract, all
work carried out by LLD is undertaken on the basis of our terms and conditions which will remain the sole
commercial relationship between Customers and LLD. The acceptance of a Customers Transport or
Storage request by us forms the contract between the parties for the work covered by said request, based
on those terms and the application of our Standard Procedures described in this summary.
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7.2

Quality Management System

Health and Safety

We conduct regular reviews of our risk assessments and safe systems of work are in place and are subject
to regular reviews.

Hazard analysis critical control points (HACCP)

A HACCP plan is in place covering operational sites. The plan is subject to review by our HACCP Team
every 6 months, HACCP team members have received appropriate training to do so. The current plan is
shown below. This will again be reviewed not only to provide verification and validation but also to
include further details regarding the prerequisite updates to our documented procedures.

HACCP Flowchart

| 1. Order Received |

7.3

7.4

8.2

2

( 9. Product Delivered
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L consolidated at to be Delivered S
depot / transshipped by LLD?

We are currently certified to the BRCGS Storage and Distribution Standard Issue 4 with a re-audit due in
March 2024. At the audits in March 2023 both Bellshill and Dundee depots received AA grades.

Environment

It is an aim of the company to reduce its impact on the environment, which is generally achieved by the
use of up to date technology, especially the continuous renewal of the vehicle fleet. Environmental
factors are also considered when renewing, replacing or adding to depot facilities. However we do not
have a full Environmental Management System in place.

Personnel

Training

V¥ All staff are taken through an induction at the start of their employment, this induction training covers our
Quality & Safety Assurance booklets and covers topics of health and safety, personal hygiene, site rules,
temperature control, driving safely, ensuring loads are safe, food safety whilst transporting stock and the
breakdown procedure when out on a delivery

WV Staff receive refresher training every 6 months

WV Processes and procedures are regularly reviewed and if additional training is required this is identified and set

up

Hygiene
V¥ Do not enter food storage areas if feeling unwell, particularly with sickness & diarrhoea type illness
W All Staff are to notify your supervisor, if you are suffering from or have been in contact with people suffering
from:-
o Diarrhoea and/or vomiting
o  Skin rashes
o Boils, open cuts or sores
o Cuts, sores or breaks in the skin, must be protected with a blue waterproof plaster



8.3

9.2

9.3

The majority of work undertaken by LLD will involve some staff being in food storage areas and handling
pallets of food.

You should look after your own health by:-

V¥ Being clean and tidy in appearance

V¥ ‘Wash hands’ regularly especially after using the bathroom (signage displayed in welfare facilities)
Never break the food storage rules such as:-

V¥ Eating or drinking out with designated areas

V¥ No smoking in vehicles, near load, or on site this includes e cigarettes/vaping

¥ Never take glass or crockery in to the storage areas

V¥ Personal Items to be stored in lockers were issued

V¥ Customers and Suppliers may have their own Hygiene Rules, which are to be followed

Clothing

V¥ All staff are provided with LLD uniform/PPE, this consists of a t-shirt, jumper, hi-visibility clothing (vest, jacket)

V¥ Staff who work in the warehouse are provided with safety shoes or boots, salopettes, balaclava, gloves and
freezer jacket

WV Driving staff are provided with safety footwear

¥ All staff are advised to keep their uniform clean and tidy at all times

Site & Building Standards

Location, perimeter and grounds

V¥ The site(s) is located and maintained to prevent contamination and enable the production of safe and legal
products

V¥ Consideration has been given to local activities and environment, which could potentially have adverse impact

on the product

There are measures in place to ensure that the local environment does not contaminate products, shown by the

canopies over the loading bays to stop weather damage when loading and unloading

The grounds within the site are maintained to a standard that is fit for purpose

There is a clean and unobstructed area in place along external walls of buildings used for the storage of products

The site is adequately drained; External drainage is adequate and provided where required

Long Lane deliveries do not store any products externally

V¥ Site is operational 24 hours per day, 365 days per year and staffed at all times

V¥ Site is Secured by perimeter fencing, and secured pedestrian access, yard access has barrier entrance for vehicles

4dd44q4 4«

Handling and Segregation

V¥ The design and layout of the premises provides a working environment which reduces the risk of product damage
and facilitates product safety, legality and quality

WV The premises allow sufficient working space to enable all operations to be carried out properly under safe

hygienic conditions and minimise the risk of product damage

There are adequate storage facilities which enable incompatible products to be effectively segregated, in order

to minimise the risk of taint or cross contamination

The positioning of machinery, equipment, site facilities and services, where provided, does not jeopardise the

integrity of the product, and prevents product contamination and damage

Battery charging is segregated from product storage and is in a separate ventilated area

Appropriate storage facilities are provided for the control and storage of cleaning and maintenance chemicals,

and are sited so they shall not compromise the safety, legality and quality of the product

V¥ No cleaning facilities are required with regard to tray washing; however cleaning facilities for cleaning out trailers
are kept and are segregated from product handling and storage areas

¥ All bays are covered to protect product from weather damage

44 <4 4«

Fabrication of storage and dispatch areas

WV Walls, floors and ceilings and pipework are maintained in good condition and are capable of being kept clean

WV Floors are designed to meet the demands of the operation and, where appropriate, withstand cleaning materials
and methods. They are impervious and maintained in good repair

V¥ Where there is a need for drainage, it is designed and maintained to minimise risk of product damage or
contamination and not compromise product safety, quality and legality

V¥ In areas where fumes may build up (e.g. battery charging), suitable and sufficient ventilation is provided

W All water supplies used for cleaning, or in connection with any operation in the storage of products, are potable.
Water is drawn from mains supply

WV There are no known building voids



V¥V Adequate lighting is provided in all work areas

V¥ Where there is a risk to products, lighting is protected by shatterproof covers, sleeves, etc. Where this cannot
be achieved, the glass & brittle policy and procedures take this into account

WV All glass windows around food storage areas are protected against breakage, covered with shatterproof film

V' The building is suitably proofed against pests, includes traps and pest excluders

V¥ The condition of the building fabric is monitored through the weekly glass and fabrication audit and
improvements identified are scheduled

9.4 Staff facilities

V¥ Staff facilities are sufficient to accommodate the required number of personnel, designed and operated to
minimise the risk of product contamination. Such facilities are maintained in good and clean condition and meet
any applicable legal requirements

Toilets are segregated from the storage and picking areas and are provided with hand-washing facilities
comprising of, basins with soap and water at a suitable temperature, adequate hand-drying facilities and hand-
wash signs

<

V¥ Hand-wash facilities are provided and easily accessible

V¥ There is no requirement for changing facilities in regards to protective clothing

V¥ Facilities are provided for the safe storage of personal items so that such items are not taken into storage areas

V¥ The position of the catering facilities, where provided, does not jeopardise the safety, legality and quality of the
product. A refrigerator is provided for staff to store their own food

VW LLD operates 2 sites, one in Bellshill, one in Dundee both sites operational 24 hours per day, 365 days per year
and is staffed during this time.

Site Site Information

Built in 1976

V¥ Structure — Steel & concrete frame, insulated panel
(PU) cladding roof on thermal lattice steel supports
covered by Polyurethane (PU) or Polystyrene (PS)
panels overland with composite bitumen panels

WV External walls are brick/block

V¥ Floors are concrete

WV Warehouse Area/ Size: 52,000 sq ft

V¥ Racking available for holding pallets

Bellshill V¥ No previous flooding issues

¥V Site secured with perimeter fencing, secured
pedestrian access and access to yard using barrier
control for vehicle access

V¥ Automatic Fire detection system (Call points
located throughout site with smoke detectors and
Kentec Loop Panel (no sprinkler system)

V Fire Extinguisher and systems serviced and
maintained

V¥ There are refrigerated panels on the site which are
fire retardant

Built in late 60’s

VW Structure — Brick wall and steel Frame, cladded
roof on steel frame overladen with composite
bitumen panels

Warehouse Area / Size: 4000 sq ft

External walls are brick/block

Floors are concrete

No previous flooding issues

The premises are fitted with fire alarm howler
system, with call points which is serviced and
maintained

There is no sprinkler system

Fire extinguishers and systems are serviced and
maintained

There are refrigerated panels on the site which are
fire retardant

Dundee

444«
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10 Warehouse Operations
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10.2

10.3

10.4

11
11.1

Warehouse Temperature Control

VW Each site has storage areas for both chilled and frozen goods. The size of storage facility varies by site but will
comprise a mix of floor space and racked areas

Other than for temperature storage and loading bays areas are not generally segregated for different product
categories

Long term storage areas are segregated into areas either on the floor or racking areas in both the chilled and
frozen areas

Separate areas are used for short term storage areas, be that for non-conforming products or temporary storage
of returned products

Fixed refrigeration plant is installed and maintained by specialist engineers

The maintenance contract for the fridge and freezer includes emergency call out cover

44 4 4 <«

Pest Control

WV LLD contract the services of GP Environmental for Bellshill or Grahams Pest Control for Dundee, in order to deter
possible infestations

V¥ The contract of services with GP Environmental or Grahams Pest Control reflects the nature of the business and

takes the products held in storage into consideration to avoid taint or spoilage

The location of all pest control measures are identified on a plan/diagram of the site

The pest control inspections are analysed to identify possible trends. Records are kept of these inspections,

including recommendations and the actions which were undertaken

Records are kept of all pest control inspections, including the recommendations and necessary actions

undertaken

Products are checked upon entry and are stored in a way as to prevent infestation

Documentation which details the safe use and applications of baits and other materials such as insecticide sprays

and fumigants is available

44 4 4«

Housekeeping and Hygiene

There is a documented cleaning schedule in place for buildings and vehicles. All vehicles should be cleaned at
least once every 7 days

Housekeeping and cleaning systems are in place which ensure that appropriate standards of hygiene are
maintained at all times and that risk of contamination is minimised

There is adequate staff facilities and equipment provided to allow site hygiene to be maintained at a high
standard

Records are kept of the cleaning which is completed

Cleaning chemicals used are fit for purpose, labelled, and secured in closed containers and used in accordance
with the manufacturer’s instructions

The effectiveness of cleaning is measured and monitored. The cleaning is checked, signed off and documented

4 44 4 < 4«

Waste and Waste Disposal

WV There are adequate systems in place for the collation, collection and disposal of waste material

V¥ Systems are in place to minimise the accumulation of waste in handling and storage areas

V¥ There is a walk round procedure in place to check that the handling and storage areas are maintained to a high
standard with waste kept to a minimum in segregated areas

External waste collection containers are closed and covered. These are emptied regularly.

There are currently no products which require specific conditions for disposal

In the event of substandard trademarked materials being transferred to a third party for destruction or disposal,
the third party will be in the business of secure product/waste disposal and will provide record of material
destruction or disposal

444

Vehicle Standards & Operations
Vehicle Standards

V¥V The load carrying area is free from loose items, damaged panels or projections which could present a risk of
damage to products

V¥ The load area is maintained in a suitable condition to prevent the ingress of rain or dampness during transport
where the product is vulnerable to weather damage

V¥ The load carrying area is maintained in a condition which facilitates ease of cleaning

V¥ The load-carrying area shall be inspected to loading to ensure it is fit for purpose. The driver also records on
their manifest clean condition and records are retained. This includes checking the following
o ltisin clean condition
o  Walls ceiling and floor in good condition (no exposed insulation)
o Door seal is intact



11.2

11.3

11.4

11.5

No evidence of pests or pest activity

Drain holes if fitted are cleaned and protected against pests

Polar/strip curtains if present are clean and intact

Internal lights (if present) are intact

Free from strong odours
o Free from excess humidity

V¥ Load supports, load lock strips are maintained in a good condition and adequate to allow loads to be stabilised
effectively during transport.

V¥ Rear door shutters and tail lifts which are fitted are in good working order

V¥ Allinternal walls, floors and ceilings are checked daily, when the vehicle is loaded and unloaded

V¥ We operate a clean as you go policy

V¥ A deep clean of each vehicle happens at least once in every 7 days

O O O O O

Vehicle & Load Security

V¥ Procedures have been set in place to ensure that product is held under secure conditions during transport and
loading and unloading to prevent theft or malicious contamination

V¥ Arisk (threat) assessment has been undertaken to identify potential risk to the security of the load during
transportation, cross docking and storage. Appropriate controls have been implemented to reduce the risks.

W Access to vehicles is restricted to authorised personnel

V¥ The procedures for maintaining the security of the vehicle are documented

V¥ Vehicles are to be locked at all times with the exception of when in use, loading or unloading

Vehicle Security Procedure

¥ All drivers & yard operatives are to ensure that vehicles are locked when parked in any LLD depot

V¥ Keys should be handed in to the office/dock staff

V¥ When on a run, it is the driver’s responsibility to ensure the security of his/her vehicle

V¥ When working in the trailer/box, the cab should be locked & the driver should have the keys in his/her possession
¥V If you are away from your vehicle the cab doors should be locked

V¥ At night always attempt to park in well-lit areas

WV If parking overnight when loaded you must park in a recognised truck stop

V¥ Locking the cab will also protect your own personal property from an opportunist thief

Vehicle Breakdown Procedure
In the event of a “Vehicle Breakdown”, drivers should contact their relevant office and notify their
Fulfilment Supervisor of the problem
V¥ Decisions will be made by the Fulfilment Supervisor in regards to the delivery/collection based on:
o the location of the vehicle
o proximity of delivery/collection point
o likelihood of repair
o availability of alternative vehicle
V¥ Fulfilment supervisors will organise breakdown assistance with the relevant vehicle supplier & contact customers
if there will be any delays to service
In the event of a fridge breakdown, drivers should contact their relevant office and notify their Fulfilment
Supervisor of the problem
WV Drivers are instructed to record the temperature of the fridge compartments on arrival & departure from a
customer’s premises
V¥V The trailer/box will not be opened if an issue is found & advice should be sought from their depot
'V Drivers are also instructed to monitor the operation of the fridges whilst they are in charge of the vehicle
V¥V Decisions will be made by the Fulfilment Supervisor’s & the actions could be:
o Contact Supplier for decision
Contact the other LLD depot for assistance
Deliver
Call out repairer
o Tranship load into alternative vehicle
VW All fridges are fitted with temperature recorders to monitor temperature whilst produce is in our control. This
data can be used to assist in the decision making

o O O

Vehicle Management
V¥ The management of vehicles is organised to ensure that legal requirements are met and there is minimal risk of
disruption to the service provided
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12.1

12.2

12.3

12.4

WV Procedures are in place to ensure that the road vehicles are maintained in a road worthy condition to reduce the
risk of vehicle breakdown and consequent failure to meet customer requirements. Including daily walk round
checks, weekly internal inspections, 6 weekly inspections and annual MOT’s

VW All paperwork is kept for 15 months

VW LLD are registered with all appropriate authorities

V¥ There is a breakdown procedure in place in case of breakdowns or accidents. This is clearly outlined in the
drivers’ handbook ensuring all drivers are aware

¥ Maintenance contracts for refrigerated units is undertaken as follows:-

o All hire vehicles are on a 24/7 call out through Thermoking/Carrier
o All owned vehicles have maintenance through Sandy Baird Ltd

Vehicle Temperature Controls

The company has the trailers inspected twice per year to ensure that the equipment employed is capable of
consistently maintaining specified product temperature requirements at maximum and minimum loads

On board the trailers there is automatic time recording equipment and there are two tracking systems in case
one should fail. Drivers are also required to check their temperatures at every stop or at least once an hour
The temperature specifications are set on the trailer and allowed time to get to that temperature prior to the
goods being loaded

Loading and unloading operations are undertaken to maintain product temperature within the specified limits.
If the load holding area varies from the specified limits an email is sent to the office staff and the driver is made
aware

In the case of equipment failure, there are procedures in place to establish the safety and quality status of the
product, prior to release to the customer

Ethical Policy

Employment
Employment is freely chosen. There is no forced, bonded or involuntary prison labour.

4 44 4 4 4«

Long Lane Deliveries employees are not required to lodge "deposits" or their identity papers with Long
Lane Deliveries and are free to leave the employment after reasonable notice.

Working conditions
A safe and hygienic working environment is provided, bearing in mind the prevailing knowledge of the
industry and of any specific hazards.

Adequate steps are taken to prevent accidents and injury to health arising out of, associated with, or
occurring in the course of work, by minimising, so far as is reasonably practicable, the causes of hazards
inherent in the working environment.

Workers receive regular and recorded health and safety training, and such training shall be repeated for
new or reassigned workers.

Access to clean toilet facilities and to water, and, if appropriate, facilities for food storage is provided.
Accommodation, where provided, shall be clean, safe, and meet the basic needs of the workers.

Long Lane Deliveries assigns responsibility for health and safety to a senior management representative.

Child Labour

There shall be no recruitment of child labour.

Living Wages

Wages and benefits paid for a standard working week meet, at a minimum, national legal standards or
industry benchmark standards, whichever is higher. In any event wages will always be enough to meet
basic needs and to provide some discretionary income.

All workers are provided with written and understandable information about their employment
conditions in respect to wages before they enter employment and about the particulars of their wages
for the pay period concerned each time that they are paid.



12.5

12.6

12.7

Regular Employment
To every extent possible work performed is on the basis of recognised employment relationship
established through national law and practice.

Obligations to employees under labour or social security laws and regulations arising from the regular
employment relationship are not avoided through the use of labour-only contracting, sub- contracting, or
home-working arrangements, or through apprenticeship schemes where there is no real intent to impart
skills or provide regular employment, nor shall any such obligations be avoided through the excessive use
of fixed-term contracts of employment.

Discrimination

There is no discrimination in hiring, compensation, access to training, promotion, termination or
retirement based on race, caste, national origin, religion, age, disability, gender, marital status, sexual
orientation, union membership or political affiliation.

Treatment
No harsh or inhumane treatment is tolerated. Physical abuse or discipline, the threat of physical abuse,
sexual or other harassment and verbal abuse or other forms of intimidation are prohibited.



13 Certificates

The various current LLD certificates can be found and downloaded from the LLD website in the downloads
section examples are below (Customer Information Pack) at https://longlanedeliveries.co.uk/downloads/

Micron? Ltd,
197

of chiled, o280 and ambleet 100 3nd PRcsaging.

Boksorstomsecpe:  ore
Product Cutagertes. 123
At Long Lane Deliveries Ltd
Unit 1, Nobel Road
West Gourdia Industrial Estate

Dundee DD2 4UH
ERC Sto Case: 1578792

M sctieved e AA

Mo the requiements set o n the

BRC GLOBAL
ISSUE 4: NOVEMBER 2020

Auat Programre Annouces

Danets) ot Aude: 1417 Maren 2023

‘Conficato Traceatity Refesce:  MFO12/23/01

Audter Numesr: 21408

‘Canficate esve date: 24 sprt 2023

R Aud due date batwesrt £7th Fabary 2024 - 166 March 2024

Conticats Bxpy date: 27tn dpet 2028

Drector, Microe2 Lid.

If you would like 1 feedback comments on the BRCGS Standard o the audit process
@rectly to BRCGS, please contact fell bregs.com
To verity certi S 4

This certificate remains the property of Micron2 Ltd.
G Micron2 Ltd. Betton Mill, Betton Road,

Market Drayton, Shropshire TF9 1HH

www.micron2.com +44 1630 652095

Micron? Ltd,
17

aust

e datery a
critod frasen st amesart fouds I PALKRS.

Botwkraomecpe: e
Product Cengoree 123
At Long Lane Deliveries Ltd
North Industrial Estate
Belishill
ML4 3LB
EAC 540 Cose 2066874

Hom tioved arace. AA

Moses tha requissmans set o n the

BRC GLOBAL
ISSUE 4: NOVEMBER 2020
At Programme Annowces
Danets) of Ao 24t 1500 Macn 2023
Carsficato Tracsabiey Refersnce:  MFO13/23/01
Auator Numese 21403
Carsticato e dste: 25ih s 2023
2024
Caraneate Expiy aare: 2810 Aot 2024

Authortsea by: 1w
Drector, Micron2 Lid

EZE) 1t you would like 10 feedback comments on the BRCGS Standard or the audit process
arectly 10 BRCGS, please contact tell bregs.com
To verify validity, pl com

This certificate remains the property of Micron2 Ltd,
G Micron2 Ltd, Betton Mill, Betton Road,
Market Drayton, Shropshire TF9 1HH

[emmcir] www.micron2.com +44 1630 652095

LLD BRCGS certificate for Dundee Depot

LLD BRCGS certificate for Bellshill Depot

C&C.

INSURANCE BROKERS
21 Ageil 2023
To Whom It May Concern,
RE: 14753031

We are Inaurance Brokers for the above client and are pleased to confirm below details of their Contractors Combined
insurance for your records:

‘Employers Liability
Insurer: Accelerant
Policy Number:
Date: 22 April 2024 (12 months cover)
Limit of Indemnity: £10,000,000
‘Public & Products Liability
Insurer: Accelerant

Q23M7TS
22 Apri 2024 (12 months cover)
£5,000,000

Rayal Sun Allance
RKK827520
: 22 April 2024
RHA 2020 £1300 per tonne £350,000 Any One Vehicie.
RHA 2020 £5000 per tonne £350,000 Any One Vehicie
‘Warehouse RHA storage £1,000,000

We trust that this meets with your requirements, however, should you require any further information then do not
hesitate to contaxt us.

Yours sincerely
Aucrea7 Bell

Andrea Bell Cest CTI

Senior Account Handler
Email: andrea belliec-insure.com

CAC Insurance Brokers Limited

e e, 952 Commed st
Rorsley, Stuckpot, Ceshee SHG 43E

4400 F-484 (61 208 21

unicorn

UNDERWRITING

Claims Helpline
0333 700 8029

Certificate of Motor Insurance

1 CERTIFICATE NO: UMF23008057AX001

2 DESCRIFTION OF VEHICLETS:

, property name
custody or control

3 NAME OF INSURED: Long Lane Deliveries Ltd

4 EFFECTIVE DATE OF THE COMMENCEMENT OF 5 DATE CF EXPIRY OF INSURANCE
INSURANCE FOR THE PURPOSES OF THE RELEVANT
aw,

FROM 0001 HOURS 2910472023 UNTIL MIDNIGHT 28042024

& PERSONS OR CLASSES OF PERSONS ENTITLED TO DRIVE

y per
Providsd that the parson 1 driving with the consant of the lasured, holds a licence to drive such 3
‘vahicis or has hold and s not disqualfid for hokling or obtaining such a licence and Is complying
with the terms and imitations of such a licence.

7 LIMITATIONS AS TO USE:

Use for social, domestic and pieasure purposes and 36 In CORNGCHION with the businass of the
insurod but EXCLUDING use for scif-drive hira, racing, pacomaking, roliability trials, speed testing,

or trials, o in Connection with the motor trade.

Wee hereby cersty that the pol satistes e celevant taw applicatie in
Great Britain, Northern Ireland. e ke of Man, the lslands of Aldemey, Guernsey and Jersey
For and on behalf of Unkom Underariting Lt

Jom Beyant
Underwritng Dirctor - Motor Fsat

NOTE:  For ful detais of the Insurance cover reference shoukd be made to the polcy. Cancelatior: ¥ this policy &
cancelied you must retum ®us Certiicate immediately

ADNICE TO THIRD PARTIES: Nofting contained i this Cersficate affects your fights as 3 @4rd party 1o make 3 clam.
WARNING. Ths Certticate has been 9 privter and s not vake I, way
ey
Fios: 8 sncnrch Piace ariecs

vt f Vot ey Bt

and Goods in Transit Insurance

LLD Employers Liability, Public & Products Liability

LLD certificate of motor insurance



https://longlanedeliveries.co.uk/downloads/

GOODS VEHICLE OPERATOR’S LICENCE

THIS LICENCE MUST NOT BE ALTERED OR DEFACED IN ANY WAY

Issued to:

Compliance Department

LONG LANE DELIVERIES LTD
BELGOWAN STREET

BELLSHILL INDUSTRIAL ESTATE
BELLSHILL

ML4 3LB

Goods Vehicle Standard National

This licence is in force from:

Issued by

Office of the Traffic Commissioner
Scotland

Level 6, the Stamp Office

10 Waterloo Place

Edinburgh

EH1 3EG

0300 123 9000

Licence number: OM1007801
NOT TRANSFERABLE

08/08/2002

This licence will continue for as long as you confinue to meet its terms. However, it will come to an
end if you do not pay the necessary continuation fee by the date required. The licence may also
face regulatory action including revocation if you operate outside its terms. You have paid for an
initial period of five years, which starts with the date the licence was issued. The continuation fee
must be paid before the end of the month before that five year period comes to an end and every
five years after that. Please see note 1 for further details.

This document is an operater's licence issued under the Goods Vehicles (Licensing of Operators)
Act 1995 (the Act). The undertakings recorded in this licence have been given by the licence holder
and are considered to be material fo the grant of the licence. In the case of a licence first issued
before 1 January 1996, the recorded undertakings include statements of intent made by the

operator.

The maximum number of motor vehicles and frailers authorised in accordance with section

6 of the Act is:

Motor vehicles

Trailers (inc semi-trailers)

Page 1

Date of issue or re-issue: 10/

T0
3

Traffic Commissioner

1112021

OFFICIAL

=

=
SEPADF
Scottish Environment
Protection Agency

CONFIRMATION OF REGISTRATION AS A CARRIER AND/OR BROKER OF CONTROLLED WASTE

Email: reqistry@sepa org.uk

The following information is hereby certified by the Scotlish Environment Protection Agency,
Strathallan House, Castle Business Park, Stirling, FK9 4TZ to be information which at the date
of this certificate is entered in its register of carriers and/or brokers of confrolled waste_

Registration Number

WCR/R/1109885

Registered Activity

Carier of controlled waste

Registered Person

LONG LANE DELIVERIES LTD

Business Trading Name

LONG LANE DELIVERIES LTD

Principal Place of Business

. Belgowan Street  Belishill ML4 3LB

Date of Registration/Renewal | 30/12/2021

07/022025

Date of Expiration*

Authorised to sign on behalf of SEPA:

NOTES

You can check whether there has been any chang in the information contained in this certicate by contacting SEPA.

*Registration will sxpire on this date unless: -
(a) s revoked befors expiry.

(b) the Regmecedpemnrequeﬁsmemmva\Mhrmeﬁmhmglmztmea’!ﬂnme

(€ for renewal
‘subject of an appeal on that date.

(d) = the case of areg:
a partner.

e and the appication is stll outstanding or is the

partnership, if any of the partners ceases to be registered or  anyone who is nat registered becomes

LLD Goods Vehicle Operator’s Licence

LLD Certificate of Registration Under the
Control of Pollution (Amendment) Act 1989

LLD standard
terms and conditions I_]-;‘

Relationship

As a business we want to operate in an efficient, effective
and profitable manner. We realise that we succeed when
our customers succeed and that we can play a crucial part.
We strive to ensure that your goods are delivered ‘in
temp - in fime - intact - in budget’. Accordingly. whils we
summarise various issues in these terms and conditions to
meet regulatery and legal obligations which are fully
documented in the actual terms and conditions as codified
by the RHA on the following pages. we will always treat
our personal relationship as paramount; and will
always do what we can to meet your needs.

Context

LLD seeks to deliver your goods to your customers on
fime, every time. and in the same condition they leave your
premises. Accordingly we operate

= BRC cenified (see centificates above)

« 2417 services 385 days per year

+  Timed colections and delveries (see “Lare Deifves

+  Temperature controlled, monitored and recorded deliveries

= Satellite tracked vehicles equipped with hands free mobile
phones

Uniformed drivers

Goods-in-Transit and storage insurance as laid out i RHA
{2009) See “late Deliveries and Goods-in tnawit insrance

Health and safety issues

Goods carried. Normally only food and foodsafe
products, such as related packaging: healthcare products:
ste. LLD does not accept dangerous goods.

Goods not carried: LLD does not transport wet fish
unless via specified vehicles. LLD does not transport
uncovered raw unprocessed andior unpacked meats
unless via specified vehicles which will only ever be used
for that PUIPOSE. (Le. we do carry e fish arad o meat products which
e heen ke o resat o fodservice purpases)

Pallet safety: LLD only scoepts pallets which are under
700kg and below 1.7m, unless by prior written agreement.
Pallet quality: Without notfication LLD may replace
broken pallets, charging £10 for the pallet and £10 for the
re-buikiing.

Sub-contractors
LLD may engage other carriers for the purpases of fulfiling
any contract in whole or in part

Late deliveries

LLD NEVER accepts responsibility for loss arising from
late collections or deliveries. The company strives to make
all deliveries on time, but cannot give a guarantee that all
deliveries will always be made on time.

Refused goods

Where goods are refused, LLD will contact the sender for
their further instructions. Returned goods are liable to
incur additional carriage charges.

Pallet management

Where customers hold a CHEP pallet account blue CHEP
pallets will be returned on a one for one basis and will be
accountad for via the weekly invoice. Other pallets will not
be retumed. Where required pallets, baskets, cages ete
can be collected and retumed at an agreed rate.

Temperature management
Chillzd goods are normally carried with fridge set-points of
29C +1- 1°C: and frozen at -18°C +- 3C

PODs and other paper-work
LLD will always work with customers to ensure efficient
management of paperwork, howsver LLD NEVER accepts
responsibility for loss arsing from lost or missing
paperwork. Customers agree to accept LLD substitute
paperwork when original is lost or mislaid

Goods-in-transit insurance

1. LLD accepts only limited liabdity for loss of, or damage 1o
goods whilst in its possession. As per the industry standard
RHA terms, the maximum kabilty that LLD wil accept is
£1300 per tonne (£1.30 per kile), unless specifically agresd
in writng prior to the goods being camied. If this is
insufficient to cower the full value of their goods. customers
are advised to amange their own Goods in Transit Insurance.
LLD hokis Goods-m-transit-insurance solely to meet its own
liabilites. This is to 3 maximum 00 per tonne unless
specifically stated atherwise for individual customers.

. LLD will only consider claims for losses drectly relating to the
cost-price value of the goods in question.

LLD does not accept responsibility for consequental loss,
including loss of profit

Customers undertake to provide al reasonable assistnce in
substaniiting any csims hat ssult n cisms being made 12
LLD's insurers. Customers will not withhold payments in Fieu
of claime and customers. will rcawe payment only when
such funds are agreed and released by the LLD insurers
“These conditions do net form a policy of insurance and LLD
does not use the above to provide msurance for the benefit
of its customers or any owners of goods camed.

bd

7 Where 3 customer does not have their own goods-in-transi

~N Road Haulage Association Limited
N CONDITIONS OF CARRIAGE 2020

R.H A\ cfiective 1 September 2020
08 70 AL COMPEEATION, 08 AY LOS AND MY BE SURECT T CENTAN
ety
Company Stamp or details ' 21 sbows, et
Long Lane Deliveries

Belgowan Street
Bellshill Industrial Estate
Bellshill

ML4 3NS
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L Defisitions

insurance in place, LLD can obtain g

cover for specific customer's gueds at the customers
request. It will be for the customer to request, accept and
pay for such cover

Rates and charges

Because of the huge number of variables in respect of
each customer's nesds, pallet-rates and delivery &
collection charges tend to be unique to each situation.
Accordingly. the charges which will be applied to your
deliveries are those shown in your guote or on the rate
card attached to these standard terms and conditions.

Invoices and credit terms

Invoices are issued weekly and due for setflement within
14 days of the date of invoice. The natura of the service is
such that most of our costs (i.e. wages and fuel) have to
been met weekly in arrears therefore prompt payment is
appreciated. Any invoice queries to be made within 14
days of the invoice date. Fuel surcharge as per the
attached is applicable to all sccounts.

Deposits
Mormally deposits of twice the propesed weekly invoice
value are required during the first & months of trading.

Payments

All payments should be made electronically to sort code
80-08-48, account no. 67707004, Long Lane Deliveries,
‘with remittance advice to accounts@longlanadeliveries co.uk
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This is a copy of LLD
Standard Terms and Conditions

This is LLD RHA Conditions of Carriage




